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\ Friction Free Efficiency

Technical Service Bulletin

SUBJECT: Availability of TIK10305
Products Affected: Chevy / GMC C4500 and C5500 chassis
Effective Date: April 1, 2010

Telma is committed to a philosophy of continuous improvement as a way of enhancing the end-user’s experience
with our product.

Due to the C4500 / C5500 chassis being obsolete from GM in September of 2009, Telma installation kit TIK10305
will no longer be available. Any orders for kits or spare parts currently on order will be honored but new orders
will need to be handled on a case by case basis with your Telma representative. Please contact your Telma
representative if kits or spare parts are still needed for these chassis.

Northeastern United States Mike Balish 847-593-1098 ext. 120
Southeastern United States Phil Oliver 847-593-1098 ext. 123
Central United States Brett Kues 847-593-1098 ext. 124
Western United States / Canada John Engler 847-593-1098 ext. 122
Mexico Armin Garcia 847-593-1098 ext. 126
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If you have any questions, contact Telma customer support at 800 797-7714, go to the Telma Web site at
www.telmausa.com, or send an email to engineering@telmacse.com with your questions 24 hours a day / 7 days
a week.
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